
TrainingFinder Real-time 
Affiliate Integrated Network (TRAIN)

The nation’s premier learning resource for 
professionals who protect the health and 
safety of the public.

Public Health Foundation
KMi, inc. (technology partner)



• Non-profit organization 
• 35 years old
• Non-membership, 

mission driven
• Provide objective research, 

workforce development 
programs, and technical 
support

The Public Health Foundation:
Who We Are



…Creating new information 
for the field

...Connecting people to 
useful information

…Helping people use 
information

Public Health Foundation
Builds Capacity by...

Innovative solutions, measurable results.



Knowledge Management Interactive, Inc.
PHF’s Technology Partner

• Developed TRAIN software
• Provide Help Desk Support and Hosting
• Build new system enhancements
• Develop web-based training 
• Consulting services



TRAIN
An easy to use workforce development resource

www.mrc.train.org



TRAIN
www.train.org

A nationwide learning 
management system that 
links “affiliates” to the 
national TrainingFinder site 
and to each other



TRAIN is a Growing Network

• 24 state health 
agencies

• The Medical 
Reserve Corps 

• Agencies 
representing the 
11 Office of 
Domestic 
Preparedness 
Disciplines



Using TRAIN, your volunteers can:
– Easily find training in 42 subject areas
– Register for online and classroom courses available 

locally and nationally
– Build skills and competencies
– Meet licensure and certification requirements
– Complete pre/post tests and course evaluations
– Maintain personal transcripts to track learning
– and so much more…

The MRC TRAIN Site:
A free resource for all MRC volunteers



TRAIN Benefits Public Health and 
Healthcare

• Centralizes 
national course 
listings for 
everyone

• Links many 
affiliates’ training 
information, 
reducing 
duplication 

• Helps identify gaps 
in training available 
nationally and 
locally



TRAIN Benefits Public Health and 
Healthcare

Identify courses by the:
• MRC Competencies
• Bioterrorism and 

Emergency 
Readiness 
Competencies

• Core Competencies 
for Public Health 
Professionals



TRAIN Facts
• Developed in 2003 in response to state requests
• Over 40 states and 400 health professionals involved in 

planning
• Continually improved with investments from many affiliates 
• More than total 3000 courses, 800+ course providers
• More than 60,000 users registered
• Used by members of the 11 Office of Domestic 

Preparedness Disciplines
• Addresses IOM recommendations about information 

systems



• The Medicine on the Net Web 
Excellence Award is for Outstanding 
Content Healthcare Professional 
Portal.  The award is based on an 
evaluation by a distinguished panel 
of judges selected by Medicine on 
the Net magazine

• The World Wide Web Health 
Awards is a program, organized by 
the Health Information Resource 
Center, that recognizes the best 
health-related Web sites for 
consumers and professionals.

An Award-Winning System



TRAIN Maximizes Affiliates Return on 
Investment

• The Wisconsin Department of Health 
and Family Services documented a 
$1.2 million dollar return on 
investment using TRAIN in just 14 
months.  

• The Kentucky Department for Public 
Health documented a $463,000 
return on investment using TRAIN in 
less than 12 months.



TRAIN makes “cents” for states
• TRAIN is supported by grants 

and funding from:
– Participating affiliate states and the 

Medical Reserve Corps.
– Founding Partners, the Arkansas 

Department of Health and the Colorado 
Department of Public Health and 
Environment

– Centers for Disease Control and 
Prevention

– The Robert Wood Johnson Foundation



Things TRAIN does NOT do
• TRAIN does not currently create online courses.
• TRAIN does not currently offer E-commerce.
• TRAIN does not currently offer conference 

registration.
• What you haven’t asked for.
• More than you need.
• TRAIN doesn’t run via artificial intelligence.
• Yet…anything is possible.



TRAIN Supports Unit 
Coordinators

• Coordinate state/citywide training exercises 
• Generate reports on competencies-based training 

status and overall readiness
• Identify and contact volunteers in your jurisdiction 

(in accordance with MRC policies)
• Push out courses, email, and announcements to 

any/all registrants with the push of a button

With TRAIN, you can:



TRAIN Features and Benefits
Learners
• Search and register for distance 

learning and classroom-based courses 
• Sign up for e-mails about new courses
• Create a personal learning record of 

competency-based training
• Take pre/post tests and quizzes to 

monitor their progress
• Provide and view feedback about 

courses 
• Complete course evaluations



Sample Learner Transcript



Alert:  MRC Personnel Data

• State administrators will be 
prohibited from directly 
contacting MRC personnel 
who list themselves as “MRC 
personnel only” on TRAIN



TRAIN Features and Benefits
Course Providers
• Free to publicize courses to public health 

professionals nationwide
• Efficiently keep information up to date through 

one central website
• Use the easy password-protected interface to 

list courses and manage registration
• Easily administer courses with rosters, sign-in 

sheets, mailing labels, etc.
• Develop customized pre/post tests and 

course evaluations for each course and for 
different disciplines who are enrolled in 
courses

• Collect feedback from learners online



Course Catalog Administration



TRAIN Features and Benefits
MRC Units
• Quickly establish a searchable, “branded”

training portfolio for your workforce
• Easily organize information into groups for 

communication and reporting purposes
• Generate reports and track learning in your 

jurisdiction, based on learner records 
• Easily assess available national and local 

training programs
• Collaborate with other units and states to 

share resources and build workforce capacity
• Participate in affiliate-led working groups



TRAIN reports



TRAIN reports



TRAIN reports



Next Steps
• Browse MRC TRAIN at the meeting 

Kiosk
• Receive quarterly trainings via web-

conference
• Roll-out MRC TRAIN publicly
• Integrate finalized MRC competencies



www.train.org
Contact Information: Chris Day   

E:  cday@phf.org P:  202-218-4425

mailto:cday@phf.org
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